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(Summary)

iy Bk

Title: Psychiatric nurses' processes in acquiring skills to negotiate

boundaries in nurse-patient relationships

To identify how nurses working in psychiatric
wards acquire the skills necessary for negotiating
boundaries during the course of their interactions
with patients, semi-structured interviews were con-
ducted with 15 psychiatric nurses. Interviews were
transcribed verbatim and data were qualitatively
and inductively analyzed in order to extract catego-
ries from the transcript contents.

The following seven categories were extracted:
[those who are not conscious of the negotiation of
[those
whose individual personality is expressed foremost

boundaries due to environmental factors],

and more prominently than that of their role as a
nurse], [those who feel restricted by the negotia-
tion of boundaries], [those who feel it is difficult to
negotiate boundaries], [those who proactively try

to develop boundary negotiation skills using their

[those who proactively try to de-
velop boundary negotiation skills on their own],

surroundings],

and [those who consciously try to negotiate bound
aries].

Nurses can be considered 'experts' if they are
highly skilled in interacting with patients, includ-
Such expert nurses
have the potential to expand support in a team set-

ing negotiating boundaries.

ting by proactively utilizing and developing their
boundary negotiating skills. Moreover, when such
nurses are primary care nurses, they encounter
fewer conflicting relationships within the nursing
team by acting to reduce the tendency of nurses to
becoming overly sensitive about their compatibility
with patients.

Key Words: boundary, nurse-patient relationship,

skills, psychiatric nurse
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